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A Website Evaluation of Travel Agencies in Iran: An Adoption Level and Value 

Creation Approach  

Raika Sadeghein, Farid Khoshalhan and Sajad Homayoun, K.N.Toosi 

University of Technology, Iran 

ABSTRACT 

Nowadays e-commerce is playing a big role in the tourism industry. It is safe to say that tourism 

industry is one of the only industries that accepted e-commerce with open arms. Travel agencies are 

one of the first organizations to move toward joining the online environment. Information 

technology has changed this industry in a way that travellers can now plan, reserve and purchase 

their ideal trips in a fraction of time and money used by traditional methods. This research focuses 

on investigating travel agencies websites in Iran to see where they are standing today according to 

the stages of internet adoption. In addition this paper aimed to evaluate the performance of the travel 

agencies in the online environment. The main weaknesses were extracted to help managers enhance 

their e-commerce activities in Iran’s tourism. The value creation and capturing concepts were 

introduced, and it was concluded that perhaps the most serious disadvantage of the travel agencies 

websites in Iran, is that they did create value but they did not facilitate value capturing. 
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Information and Communication Technology Skills' Sufficiency of Egyptian 

Accounting Graduates  

Mohamed Elsaadani, Arab Academy for Science & Technology & Maritime Transport, Egypt 

 

ABSTRACT 

This study aims at evaluating the sufficiency of ICT skills of fresh accounting graduates by 

soliciting the opinion of senior accounting professionals. A questionnaire used as the data 

collection method, and descriptive statistics used for analysis. The result of this research was 

surprisingly, as the level of the accounting graduates rated to be above average and they are very 

competent for current accounting profession in Egypt. The research revealed that any fresh 

graduate should be literate with Internet, word processing software, spreadsheet software, e-mail, 

commercial accounting software, and database management software. The research has several 

practical implications as well as a genuine value, as it provides current set of ICT skills tools needed 

by accounting profession in Egypt. Also, it calls accounting higher education institutions 

worldwide to keep investigating the requirements of the profession in order to produce graduates 

who are competent and up to market challenges.  
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ABSTRACT 

In the competitive environment, companies have given increasing importance to the IT sector and the 

resources it delivers as strategic. As a result, IT becomes a living being within the company. This sector 

is being subject to continuous changes in this scenario. These changes can occur within the own IT 

sector or whether IT to other sectors of the company. For both scenarios, it is important to have a good 

change control to avoid unnecessary trouble and expense. This paper aims to show through a case study, 

the benefits and results obtained with the implementation of a process of managing and controlling 

changes in the information technology environment of a large government company in Brazil. 
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ABSTRACT 

This article presents a descriptive comparative study on two methods of teaching, the traditional and 

blended learning pedagogical approach in a Business Communication course. Forty-four (44) students 

from the two controlled groups were enrolled in the course for the first semester of school year 2017-

2018 participated in the study. The findings indicated that respondents’ performance in ENGL118 

(English Composition) had an effect on their performance in BUS261(Business Communication) and 

there was a significant positive relationship between year level and final grade in BUS261. Therefore, 

it was concluded that the year level and grade in ENGL118 have correlationson student’sperformance 

in BUS261. The results of the assessments of the two groups were compared and indicated a 

significant difference in the results which was influenced by respondents’ year level and mode of 

conducting assessments. It is further concluded, that if the characteristics of both groups were the 

same, blended would have been more effective than the traditional method.This study recommends 

adopting the blended pedagogical approach not only in BUS261 course but also to other courses as 

applicable. 
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ABSTRACT 

Due to the information systems objectives, and to avoid duplication and to help improve care 

quality and reduce cost, it is necessary to conduct continuous evaluation to determine how to 

achieve these goals. This study was performed using evaluation indices of hospital Information 

systems (HIS) in selected hospitals of Iran. In this article organizational and server components 

of hospital information systems in selected hospitals are being assessed. This research is a 

descriptive cross – sectional study. The study population consisted of the information system of 

Shohaday Tajrish, Khatamolanbiya, Imam Khomeini and Milad Hospital. Data collecting tools 

were checklist of hospital information system Evaluation Index, which completed with direct 

observation and interviews with users. Data analyzed by statistics software SPSS, and presented 

as statistical tables and graphs. In the studied hospitals, although the most of the organizational 

components subgroups and hospital information system server components has been set up and 

used but pharmacy information system, decision support systems, communication services and 

telemedicine services hadn`t been set up fully in the hospitals. Currently most subtypes of 

organizational components and hospital information system server components were fully in the 

designed software and considering all fields in 5 hospitals. 
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ABSTRACT 

The purpose of this article is to assess the impact of social media on academic performance 

of selected college students. In this article, the authors raise the actual impact of daily 

communication of youth in social media. Descriptive research design was utilized to gain 

accurate profile of situation.Sixty (60) Business Administration and Management 

Information System students who are actively using social media are the respondents of the 

study. It was conducted during the summer semester of academic year 2017- 2018.Summing-

up,social networks becomes an integral part of the students’ full life, took up most of their 

free time.Undoubtedly, in social networks, there are also things useful for the development 

of the students. In addition, communication with peers through social networks can help a 

student socialize, find new friends, discuss with them issues related to studies. Thus, it can 

be concluded that social media have a dual impact on student achievement, and it is necessary 

to approach adolescents' use of social networks with ultimate responsibility. 
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ABSTRACT 

Present study aims to investigate the influence of ICTs dimensions (Information Technology (IT), 

Management Information System (MIS), Office automation (OA), Intranet and Internet) on workforce 

productivity for a group of industrial organizations in Alexandria - Egypt. The population of the study 

was managers and staff members working in different areas related to ICTs in the selected industrial 

organizations at various managerial levels. Descriptive-statistical combined research study was 

conducted. The selection of the participating industrial organization done using simple random 

sampling technique. Data collection done using questionnaires. In order to check the validity of the 

study instrument expert comments were used and the reliability of the questions calculated as 79% 

using Cronbach’s Alpha coefficient. The analysis of instrument data done using single variable t-test, 

Friedman and variance analysis. The study findings revealed that the specified dimensions of ICTs 

positively affect workforce productivity of industrial organizations in Alexandria - Egypt. 
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Abstract 

In recent years, market competitions and internal efficiency requirements derived many 

Information Technology (IT) functions to shift their paradigms from IT asset management to 

IT service management (ITSM). Consequently, a growing number of public and private 

organizations are implementing the ITIL (IT Infrastructure Library) “best practice” as a 

framework for improving IT service management processes. This paper presents an 

exploratory in-depth case study of two public service organizations in the kingdom of Saudi 

Arabia deemed successfully implemented ITIL V3 processes. The case studies identify 

several critical success factors (CSF) associated with ITIL implementation success. These 

CSF are then compared with factors identified in the literature to shed light on success factors 

and challenges to offer a learning experience for organizations currently undergoing or 

planning ITIL implementation. 
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ABSTRACT 

This paper discusses the design of active controllers for generalized projective synchronization 

(GPS) of identical Wang 3-scroll chaotic systems (Wang, 2009), identical Dadras 3-scroll chaotic 

systems (Dadras and Momeni, 2009) and non-identical Wang 3-scroll system and Dadras 3-scroll 

system. The synchronization results (GPS) derived in this paper for the 3-scroll chaotic systems 

have been derived using active control method and established using Lyapunov stability theory. 

Since the Lyapunov exponents are not required for these calculations, the active control method 

is very effective and convenient for achieving the generalized projective synchronization (GPS) 

of the 3-scroll chaotic systems addressed in this paper. Numerical simulations are provided to 

illustrate the effectiveness of the GPS synchronization results derived in this paper. 
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LOSSY COMPRESSION SCHEMES BASED ON TRANSFORMS-A 

LITERATURE REVIEW ON MEDICAL IMAGES 
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ABSTRACT  

In recent years, advances in information technology and telecommunications have played a crucial role 

as catalysts for significant developments in the sector of healthcare. These technological advances have 

played a very strong role in the field of medical imaging. The number of digital medical images has 

increased rapidly on the Internet. The necessity of fast and secure diagnosis is vital in the medical world. 

The purpose of medical image compression is express medical images with less data so that it can be 

efficiently stored and transmitted. Diagnosis is effective only when compression techniques preserve all 

the relevant and important image information needed. There are basically two types of image 

compression: lossless and lossy. Lossless coding does not permit high compression ratios where as lossy 

achieve high compression ratio. Among the existing lossy compression schemes, transform coding is one 

of the most effective strategies. This paper summarizes the different compression methods based on 

transforms like Discrete Cosine Transform(DCT), Discrete Wavelet Transform(DWT), Hybrid DCT-

DWT and Contourlet transform. And it has been analyzed that Contourlet transform have superior overall 

performance over other transforms in terms of PSNR. 
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ABSTRACT  

This research is presenting a critical review of existing methodologies and researches that deal with using 

AI as a tool of mining data in order to smooth and lead evidence in enforcing law. It will review as well 

the current situation in Jordan as possible as we can access the current available resources, where the 

method of mining information and using AI or soft evidence are to be addressed. The research concluded 

the importance of AI as supportive technology in policing, fighting crimes, cybercrimes, as models for 

enforcing law, but there were no cutoff evidence in using AI advanced methods in mining data in Jordan 

police and intelligence, simply because it was impossible mission to access the security information of 

such bodies. 
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ABSTRACT  

Peer-to-peer systems have recently a remarkable success in the social, academic, and commercial 

communities. A fundamental problem in Peer-to-Peer systems is how to efficiently locate appropriate 

peers to answer a specific query (Query Routing Problem). A lot of approaches have been carried out to 

enhance search result quality as well as to reduce network overhead. Recently, researches focus on 

methods based on query-oriented routing indices. These methods utilize the historical information of past 

queries and query hits to build a local knowledge base per peer, which represents the user's interests or 

profile. When a peer forwards a given query, it evaluates the query against its local knowledge base in 

order to select a set of relevant peers to whom the query will be routed. Usually, an insufficient number 

of relevant peers is selected from the current peer's local knowledge base thus a broadcast search is 

investigated which badly affects the approach efficiency. To tackle this problem, we introduce a novel 

method that clusters peers having similar interests. It exploits not only the current peer's knowledge base 

but also that of the others in the cluster to extract relevant peers. We implemented the proposed approach, 

and tested (i) its retrieval effectiveness in terms of recall and precision, (ii) its search cost in terms of 

messages traffic and visited peers number. Experimental results show that our approach improves the 

recall and precision metrics while reducing dramatically messages traffic. 
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