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ABSTRACT

Nowadays e-commerce is playing a big role in the tourism industry. It is safe to say that tourism
industry is one of the only industries that accepted e-commerce with open arms. Travel agencies are
one of the first organizations to move toward joining the online environment. Information
technology has changed this industry in a way that travellers can now plan, reserve and purchase
their ideal trips in a fraction of time and money used by traditional methods. This research focuses
on investigating travel agencies websites in Iran to see where they are standing today according to
the stages of internet adoption. In addition this paper aimed to evaluate the performance of the travel
agencies in the online environment. The main weaknesses were extracted to help managers enhance
their e-commerce activities in Iran’s tourism. The value creation and capturing concepts were
introduced, and it was concluded that perhaps the most serious disadvantage of the travel agencies
websites in Iran, is that they did create value but they did not facilitate value capturing.
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ABSTRACT

This study aims at evaluating the sufficiency of ICT skills of fresh accounting graduates by
soliciting the opinion of senior accounting professionals. A questionnaire used as the data
collection method, and descriptive statistics used for analysis. The result of this research was
surprisingly, as the level of the accounting graduates rated to be above average and they are very
competent for current accounting profession in Egypt. The research revealed that any fresh
graduate should be literate with Internet, word processing software, spreadsheet software, e-mail,
commercial accounting software, and database management software. The research has several
practical implications as well as a genuine value, as it provides current set of ICT skills tools needed
by accounting profession in Egypt. Also, it calls accounting higher education institutions
worldwide to keep investigating the requirements of the profession in order to produce graduates
who are competent and up to market challenges.
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ABSTRACT

In the competitive environment, companies have given increasing importance to the IT sector and the
resources it delivers as strategic. As a result, IT becomes a living being within the company. This sector
is being subject to continuous changes in this scenario. These changes can occur within the own IT
sector or whether IT to other sectors of the company. For both scenarios, it is important to have a good
change control to avoid unnecessary trouble and expense. This paper aims to show through a case study,
the benefits and results obtained with the implementation of a process of managing and controlling
changes in the information technology environment of a large government company in Brazil.
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ABSTRACT

This article presents a descriptive comparative study on two methods of teaching, the traditional and
blended learning pedagogical approach in a Business Communication course. Forty-four (44) students
from the two controlled groups were enrolled in the course for the first semester of school year 2017-
2018 participated in the study. The findings indicated that respondents’ performance in ENGL118
(English Composition) had an effect on their performance in BUS261(Business Communication) and
there was a significant positive relationship between year level and final grade in BUS261. Therefore,
it was concluded that the year level and grade in ENGL118 have correlationson student’sperformance
in BUS261. The results of the assessments of the two groups were compared and indicated a
significant difference in the results which was influenced by respondents’ year level and mode of
conducting assessments. It is further concluded, that if the characteristics of both groups were the
same, blended would have been more effective than the traditional method.This study recommends
adopting the blended pedagogical approach not only in BUS261 course but also to other courses as
applicable.
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ABSTRACT

Due to the information systems objectives, and to avoid duplication and to help improve care
quality and reduce cost, it is necessary to conduct continuous evaluation to determine how to
achieve these goals. This study was performed using evaluation indices of hospital Information
systems (HIS) in selected hospitals of Iran. In this article organizational and server components
of hospital information systems in selected hospitals are being assessed. This research is a
descriptive cross — sectional study. The study population consisted of the information system of
Shohaday Tajrish, Khatamolanbiya, Imam Khomeini and Milad Hospital. Data collecting tools
were checklist of hospital information system Evaluation Index, which completed with direct
observation and interviews with users. Data analyzed by statistics software SPSS, and presented
as statistical tables and graphs. In the studied hospitals, although the most of the organizational
components subgroups and hospital information system server components has been set up and
used but pharmacy information system, decision support systems, communication services and
telemedicine services hadn't been set up fully in the hospitals. Currently most subtypes of
organizational components and hospital information system server components were fully in the
designed software and considering all fields in 5 hospitals.
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ABSTRACT

The purpose of this article is to assess the impact of social media on academic performance
of selected college students. In this article, the authors raise the actual impact of daily
communication of youth in social media. Descriptive research design was utilized to gain
accurate profile of situation.Sixty (60) Business Administration and Management
Information System students who are actively using social media are the respondents of the
study. It was conducted during the summer semester of academic year 2017- 2018.Summing-
up,social networks becomes an integral part of the students’ full life, took up most of their
free time.Undoubtedly, in social networks, there are also things useful for the development
of the students. In addition, communication with peers through social networks can help a
student socialize, find new friends, discuss with them issues related to studies. Thus, it can
be concluded that social media have a dual impact on student achievement, and it is necessary
to approach adolescents' use of social networks with ultimate responsibility.
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ABSTRACT

Present study aims to investigate the influence of ICTs dimensions (Information Technology (IT),
Management Information System (MIS), Office automation (OA), Intranet and Internet) on workforce
productivity for a group of industrial organizations in Alexandria - Egypt. The population of the study
was managers and staff members working in different areas related to ICTs in the selected industrial
organizations at various managerial levels. Descriptive-statistical combined research study was
conducted. The selection of the participating industrial organization done using simple random
sampling technique. Data collection done using questionnaires. In order to check the validity of the
study instrument expert comments were used and the reliability of the questions calculated as 79%
using Cronbach’s Alpha coefficient. The analysis of instrument data done using single variable t-test,
Friedman and variance analysis. The study findings revealed that the specified dimensions of ICTs
positively affect workforce productivity of industrial organizations in Alexandria - Egypt.
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Abstract

In recent years, market competitions and internal efficiency requirements derived many
Information Technology (IT) functions to shift their paradigms from IT asset management to
IT service management (ITSM). Consequently, a growing number of public and private
organizations are implementing the ITIL (IT Infrastructure Library) “best practice” as a
framework for improving IT service management processes. This paper presents an
exploratory in-depth case study of two public service organizations in the kingdom of Saudi
Arabia deemed successfully implemented ITIL V3 processes. The case studies identify
several critical success factors (CSF) associated with ITIL implementation success. These
CSF are then compared with factors identified in the literature to shed light on success factors
and challenges to offer a learning experience for organizations currently undergoing or
planning ITIL implementation.
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ABSTRACT

This paper discusses the design of active controllers for generalized projective synchronization
(GPS) of identical Wang 3-scroll chaotic systems (Wang, 2009), identical Dadras 3-scroll chaotic
systems (Dadras and Momeni, 2009) and non-identical Wang 3-scroll system and Dadras 3-scroll
system. The synchronization results (GPS) derived in this paper for the 3-scroll chaotic systems
have been derived using active control method and established using Lyapunov stability theory.
Since the Lyapunov exponents are not required for these calculations, the active control method
is very effective and convenient for achieving the generalized projective synchronization (GPS)
of the 3-scroll chaotic systems addressed in this paper. Numerical simulations are provided to
illustrate the effectiveness of the GPS synchronization results derived in this paper.
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LOSSY COMPRESSION SCHEMES BASED ON TRANSFORMS-A
LITERATURE REVIEW ON MEDICAL IMAGES

Sherin Jabbar and Shaiju Panchikkil, MES Engineering College, India

ABSTRACT

In recent years, advances in information technology and telecommunications have played a crucial role
as catalysts for significant developments in the sector of healthcare. These technological advances have
played a very strong role in the field of medical imaging. The number of digital medical images has
increased rapidly on the Internet. The necessity of fast and secure diagnosis is vital in the medical world.
The purpose of medical image compression is express medical images with less data so that it can be
efficiently stored and transmitted. Diagnosis is effective only when compression techniques preserve all
the relevant and important image information needed. There are basically two types of image
compression: lossless and lossy. Lossless coding does not permit high compression ratios where as lossy
achieve high compression ratio. Among the existing lossy compression schemes, transform coding is one
of the most effective strategies. This paper summarizes the different compression methods based on
transforms like Discrete Cosine Transform(DCT), Discrete Wavelet Transform(DWT), Hybrid DCT -
DWT and Contourlet transform. And it has been analyzed that Contourlet transform have superior overall
performance over other transforms in terms of PSNR.
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ABSTRACT

This research is presenting a critical review of existing methodologies and researches that deal with using
Al as a tool of mining data in order to smooth and lead evidence in enforcing law. It will review as well
the current situation in Jordan as possible as we can access the current available resources, where the
method of mining information and using Al or soft evidence are to be addressed. The research concluded
the importance of Al as supportive technology in policing, fighting crimes, cybercrimes, as models for
enforcing law, but there were no cutoff evidence in using Al advanced methods in mining data in Jordan
police and intelligence, simply because it was impossible mission to access the security information of
such bodies.

KEYWORDS

Artificial Intelligence, Knowledge, Law Enforcement, Fraud

For More Details : https://airccse.org/journal/lJAIT/papers/4414ijait01.pdf

Volume Link : https://airccse.org/journal/lJAI T/current2014.html

REFERENCES

[1] Ahmad, I., Kamruzzaman, J., and Habib, H., and Habibi, D. (2012). Application of artificial
intelligence to improve quality of service in computer networks. Neural Comput & Applic, 21, 81— 90.

[2] Alimadad, A., Ghaseminejad, A. H., Borwein, P., Christopher, C.,Brant ingham, P., Li, J.,
Brantingham, P., Pollard, N., Dabbaghian-Abdoly, V., Rutherford, A., Ferguson, R., van der Waall,
Alexa and Fowler, E. (2008). Using Varieties of Simulation Modeling for Criminal Justice System
Analysis. Ch 19 In Liu, L. & Eck, J. Artificial Crime Analysis Systems: Using Computer Simulations
and Geographic Information Systems. Premier Reference Source. USA.

[3] Al-Maaitah, M. A. (2013). Security Concerns in E-payment and the Law in Jordan. 1JACSA
International Journal of Advanced Computer Science and Applications, 4, 179-183.

[4] Azuela, J. H. S., Ritter, G., Serra J., and Cortés, U. (2006). Special Issue: Advances in Artificial
Intelligence. Instituto Politécnico Nacional Centro de Investigacion en Computacion.

[5] Bell, P., Dean, J. and Gottschalk, P. (2010). Information Management In Law Enforcement: The Case
Of Police Intelligence Strategy Implementation. International Journal of Information Management, 30,
343-349.

[6] Buscema, M., and Tastle W. J. (ED). (2013). Intelligent Data Mining in Law Enforcement Analytics;


https://airccse.org/journal/IJAIT/papers/4414ijait01.pdf
https://airccse.org/journal/IJAIT/current2014.html

New Neural Networks Applied to Real Problems. Springer Dordrecht Heidelberg New York London.

[7] Collins, I. M., Breathnach, O., and Felle, P. (2012). Electronic Clinical Decision Support Systems
Attitudes and Barriers to Use in the Oncology Setting. Ir J Med Sci, 181, 521-525.

[8] Galway, L., Charles, D., and Black, M. (2008). Machine learning in digital games: a survey. Artif
Intell Rev, 29, 123-161.

[9] Gertosio, C. and Dussauchoy, A. (2004). Knowledge delivery from Industrial Databases. Journal of
Intelligent Manufacturing, 15, 29-37.

[10] Grover, V., Adderley, R.and Bramer, M. (2007). Review of Current Crime Prediction Techniques.
Applications and Innovations in Intelligent Systems, 14, 233-237

[11] Gonzales , A. R., Schofield , R. B., Herraiz , D. S. (2005). Intelligence-Led / Policing: The New
Intelligence Architecture. Bureau of Justice Assistance. NCJ 210681.

[12] Gottschalk, P. (2008). Knowledge Management in Policing: Enforcing Law on Criminal Business
Enterprises. Hindawi Publishing Corporation.

[13] Gottschalk, P. (2007). Knowledge Management Systems in Law Enforcement: Technologies and
Techniques. Indea Group Inc. USA.

[14] Hegselmann, R. and Krause, U. (2002). Opinion Dynamics And Bounded Confidence Models,
Analysis, And Simulation. Journal of Artificial Societies and Social Simulation (JASSS), 5, 1-33. Jordan
National Information and Communications Technology Strategy (2013-2017).

[15] McCaney, K. (2010). Law enforcement using analytical tools to predict crime.
http://gcn.com/articles/2010/12/22/police-predictive-analysis-software.aspx.

[16] McCarthy, J., Abrahams, B. W., Edwards, D. J., Hart, T. P. and Levin, M. I. (1985). LISP 1.5
Programmer's Manual The Computation Center and Research Laboratory of Eleotronics Massachusetts
Institute of Technology. 2nd Ed.. The M. L.T. Press Massrchusetts Institute of Toohnology Cambridge,
Massrchusetts. ISBN 0 262 1301 1 4.

[17] McCarthy, J., Minsky, M. L., Rochester, N., and Shanno, C. E. (2006). A Proposal for the Dartmouth
Summer Research Project on Atrtificial Intelligence August 31, 1955. Al Magazine , 27, 12-14.

[18] Moran, L. (2011). http://www.dailymail.co.uk/news/article-2053617/Professor-John-
McCarthyFather-artificial-intelligence-dies-aged-84.html.

[19] Pierson, R. M. (2012). Can Artificial Intelligence Detect Crime Before It Happens?.
http://www.lockergnome.com/news/2012/08/25/can-artificial-intelligence-detect-crime-before-

ithappens/.

[20] PMSEIC Prime Minister's Science, Engineering And Innovation Council. (2000). Science, Crime
Prevention & Law Enforcement. Fifth Meeting - 2 June 2000 Agenda Item 5.


http://gcn.com/articles/2010/12/22/police-predictive-analysis-software.aspx
http://www.dailymail.co.uk/news/article-2053617/Professor-John-McCarthyFather-artificial-intelligence-dies-aged-84.html
http://www.dailymail.co.uk/news/article-2053617/Professor-John-McCarthyFather-artificial-intelligence-dies-aged-84.html
http://www.lockergnome.com/news/2012/08/25/can-artificial-intelligence-detect-crime-before-ithappens/
http://www.lockergnome.com/news/2012/08/25/can-artificial-intelligence-detect-crime-before-ithappens/




	ISSN : 2231 - 5853 [Online] ; 2231 - 6663 [Print]
	Raika Sadeghein, Farid Khoshalhan and Sajad Homayoun, K.N.Toosi
	University of Technology, Iran
	ABSTRACT
	Nowadays e-commerce is playing a big role in the tourism industry. It is safe to say that tourism industry is one of the only industries that accepted e-commerce with open arms. Travel agencies are one of the first organizations to move toward joining...
	KEYWORDS
	REFERENCES
	ABSTRACT (1)
	REFERENCES (1)
	ABSTRACT (2)
	KEYWORD
	REFERENCES (2)
	TRADITIONAL VERSUS BLENDED LEARNING METHOD: A COMPARATIVE STUDY ON ITS EFFECTIVENESS IN BUSINESS COMMUNICATION COURSE
	ABSTRACT
	KEYWORDS
	REFERENCES

	EVALUATION OF HOSPITAL INFORMATION SYSTEMS IN SELECTED HOSPITALS OF IRAN
	ABSTRACT
	KEYWORDS
	REFERENCES


	THE IMPACT OF SOCIAL MEDIA ON ACADEMIC PERFORMANCE OF SELECTED COLLEGE STUDENTS
	ABSTRACT
	REFERENCES

	INFLUENCE OF ICTS ON WORKFORCE PRODUCTIVITY IN EGYPTIAN INDUSTRIAL ORGANIZATIONS
	ABSTRACT
	KEYWORDS
	REFERENCES
	CRITICAL SUCCESS FACTORS FOR INFORMATION TECHNOLOGY INFRASTRUCTURE LIBRARY IMPLEMENTATION IN PUBLIC SERVICE ORGANIZATIONS: AN EXPLORATORY STUDY
	Abstract
	REFERENCES
	ACTIVE CONTROLLER DESIGN FOR THE GENERALIZED PROJECTIVE SYNCHRONIZATION OF THREE-SCROLL CHAOTIC SYSTEMS

	ABSTRACT
	KEYWORDS
	REFERENCES (1)
	REFERENCES (2)
	REFERENCES (3)
	[1] Ahmad, I., Kamruzzaman, J., and Habib, H., and Habibi, D. (2012). Application of artificial intelligence to improve quality of service in computer networks. Neural Comput & Applic, 21, 81– 90.
	[2] Alimadad, A., Ghaseminejad, A. H., Borwein, P., Christopher, C.,Brant ingham, P., Li, J., Brantingham, P., Pollard, N., Dabbaghian-Abdoly, V., Rutherford, A., Ferguson, R., van der Waall, Alexa and Fowler, E. (2008). Using Varieties of Simulation ...
	[3] Al-Ma'aitah, M. A. (2013). Security Concerns in E-payment and the Law in Jordan. IJACSA International Journal of Advanced Computer Science and Applications, 4, 179-183.
	[4] Azuela, J. H. S., Ritter, G., Serra J., and Cortés, U. (2006). Special Issue: Advances in Artificial Intelligence. Instituto Politécnico Nacional Centro de Investigación en Computación.
	[5] Bell, P., Dean, J. and Gottschalk, P. (2010). Information Management In Law Enforcement: The Case Of Police Intelligence Strategy Implementation. International Journal of Information Management, 30, 343–349.
	[6] Buscema, M., and Tastle W. J. (ED). (2013). Intelligent Data Mining in Law Enforcement Analytics; New Neural Networks Applied to Real Problems. Springer Dordrecht Heidelberg New York London.
	[7] Collins, I. M., Breathnach, O., and Felle, P. (2012). Electronic Clinical Decision Support Systems Attitudes and Barriers to Use in the Oncology Setting. Ir J Med Sci, 181, 521–525.
	[8] Galway, L., Charles, D., and Black, M. (2008). Machine learning in digital games: a survey. Artif Intell Rev, 29, 123–161.
	[9] Gertosio, C. and Dussauchoy, A. (2004). Knowledge delivery from Industrial Databases. Journal of Intelligent Manufacturing, 15, 29-37.
	[10] Grover, V., Adderley, R.and Bramer, M. (2007). Review of Current Crime Prediction Techniques. Applications and Innovations in Intelligent Systems, 14, 233-237
	[11] Gonzales , A. R., Schofield , R. B., Herraiz , D. S. (2005). Intelligence-Led / Policing: The New Intelligence Architecture. Bureau of Justice Assistance. NCJ 210681.
	[12] Gottschalk, P. (2008). Knowledge Management in Policing: Enforcing Law on Criminal Business Enterprises. Hindawi Publishing Corporation.
	[13] Gottschalk, P. (2007). Knowledge Management Systems in Law Enforcement: Technologies and Techniques. Indea Group Inc. USA.
	[14] Hegselmann, R. and Krause, U. (2002). Opinion Dynamics And Bounded Confidence Models, Analysis, And Simulation. Journal of Artificial Societies and Social Simulation (JASSS), 5, 1-33. Jordan National Information and Communications Technology Stra...
	[15] McCaney, K. (2010). Law enforcement using analytical tools to predict crime. http://gcn.com/articles/2010/12/22/police-predictive-analysis-software.aspx.
	[16] McCarthy, J., Abrahams, B. W., Edwards, D. J., Hart, T. P. and Levin, M. I. (1985). LISP 1.5 Programmer's Manual The Computation Center and Research Laboratory of Eleotronics Massachusetts Institute of Technology. 2nd Ed.. The M. I.T. Press Massr...
	[17] McCarthy, J., Minsky, M. L., Rochester, N., and Shanno, C. E. (2006). A Proposal for the Dartmouth Summer Research Project on Artificial Intelligence August 31, 1955. AI Magazine , 27, 12-14.
	[18] Moran, L. (2011). http://www.dailymail.co.uk/news/article-2053617/Professor-John-McCarthyFather-artificial-intelligence-dies-aged-84.html.
	[19] Pierson, R. M. (2012). Can Artificial Intelligence Detect Crime Before It Happens?. http://www.lockergnome.com/news/2012/08/25/can-artificial-intelligence-detect-crime-before-ithappens/.
	[20] PMSEIC Prime Minister's Science, Engineering And Innovation Council. (2000). Science, Crime Prevention & Law Enforcement. Fifth Meeting - 2 June 2000 Agenda Item 5.



