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ABSTRACT

Information and communication technologies (ICTs) provide a rich integrated
educational environment, which capable of changing the lives of students. The
purpose of this research paper is to investigating ereadiness of the students in the
affiliate Institutions of the Royal Commission in Jubail, and whether their
experience in using ICTs influences their judgement towards ICTs, and whether
their judgement and experience toward ICTs influence their use of ICTs or not.
Survey methodology is facilitated through the use of the questionnaires. Survey
domain is a random sampling of studentsin Institutions of the Royal Commission
of Jubail. With a 95% confidence level of a possible sample frame of 669, the study
sampled 1032 respondents (15%). Results showed that students’judgement towards
ICTs is highly positive, which reflect their e-readiness and willingness to use ICTs,
but the analysis showed that the experience with ICTs did not significantly predict
students’judgement about ICTs use. It was discovered that the following set of ICTs
requires the most attention in the future adoption planning by the Royal
Commission for its three affiliate Higher education institutions (HEIS):
“Blackboard”, “smart devices”, “e-bulletin boards”, and “e-materials”. This set of
ICTs receives the least scores of use and experience responses from study
participants. The result of this study provides valuable insights into students’ e-
readiness. This information may be used to develop and support factors that
enhance strategies for adopting ICTs by students..
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AN EMPIRICAL STUDY ON THE USAGE OF SOCIAL MEDIA IN GERMAN
B2C-ONLINE STORES
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ABSTRACT

Customers in electronic commerce (e-commerce) are shifting more and more from content
consumers to content producers. Social media features (like customer reviews) allow and
encourage user interaction in online stores. An interesting question is, which social media features
are actually provided by online stores to support user interaction. We contribute knowledge to this
question, by studying the social media features of the 115 highest-grossing German B2C-online
stores from the years 2010 and 2011. We categorize the results of the observational study into the
seven building blocks of social media to understand what areas of social media are used the most
in these online stores. The results of our study show, that the average online store implements
about five social media features and that the majority of the features are placed on product pages.
The most common features were customer reviews and ratings and the sharing and liking of
product details.
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Malayalam Isolated Digit Recognition using HMM and PLP
cepstral coefficient
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ABSTRACT

Development of Malayalam speech recognition system is in its infancy stage; although many
works have been done in other Indian languages. In this paper we present the first work on
speaker independent Malayalam isolated speech recognizer based on PLP (Perceptual Linear
Predictive) Cepstral Coefficient and Hidden Markov Model (HMM). The performance of the
developed system has been evaluated with different number of states of HMM (Hidden Markov
Model). The system is trained with 21 male and female speakers in the age group ranging from
19 to 41 years. The system obtained an accuracy of 99.5% with the unseen data.
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THE IMPACT OF SOCIAL MEDIA ON ACADEMIC
PERFORMANCE OF SELECTED COLLEGE STUDENTS
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ABSTRACT

The purpose of this article is to assess the impact of social media on academic performance
of selected college students. In this article, the authors raise the actual impact of daily
communication of youth in social media. Descriptive research design was utilized to gain
accurate profile of situation.Sixty (60) Business Administration and Management
Information System students who are actively using social media are the respondents of the
study. It was conducted during the summer semester of academic year 2017- 2018.Summing-
up,social networks becomes an integral part of the students’ full life, took up most of their
free time.Undoubtedly, in social networks, there are also things useful for the development
of the students. In addition, communication with peers through social networks can help a
student socialize, find new friends, discuss with them issues related to studies. Thus, it can
be concluded that social media have a dual impact on student achievement, and it is necessary
to approach adolescents' use of social networks with ultimate responsibility.
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ABSTRACT

Heterogeneous machines can be significantly better than homogeneous machines but for that an
effective workload distribution policy is required. Maximum realization of the performance can be
achieved when system designer will overcome load imbalance condition within the system. Load
distribution and load balancing policy together can reduce total execution time and increase system
throughpuit.

In this paper; we provide algorithm analysis of a threshold based job allocation and load balancing
policy for heterogeneous system where all incoming jobs are judiciously and transparently distributed
among sharing nodes on the basis of jobs’ requirement and processor capability for the maximization
of performance and decline in execution time. A brief discussion of job allocation, transfer and
location policy is given with explanation of how load imbalance condition is solved within the system.
A flow of scheme is given with essential code and analysis of present algorithm is given to show how
this algorithm is better.

KEYWORD

Heterogeneous Systems, Central Server, Threshold, Load Balancing, Load Distribution, Centralized
Load Balancing, Sender Initiative, Receiver Initiative.
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ABSTRACT

This article presents a descriptive comparative study on two methods of teaching, the traditional and
blended learning pedagogical approach in a Business Communication course. Forty-four (44) students
from the two controlled groups were enrolled in the course for the first semester of school year 2017-
2018 participated in the study. The findings indicated that respondents’ performance in ENGL118
(English Composition) had an effect on their performance in BUS261(Business Communication) and
there was a significant positive relationship between year level and final grade in BUS261. Therefore,
it was concluded that the year level and grade in ENGL118 have correlationson student’sperformance
in BUS261. The results of the assessments of the two groups were compared and indicated a
significant difference in the results which was influenced by respondents’ year level and mode of
conducting assessments. It is further concluded, that if the characteristics of both groups were the
same, blended would have been more effective than the traditional method.This study recommends
adopting the blended pedagogical approach not only in BUS261 course but also to other courses as
applicable.
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ABSTRACT

The purpose of this article is to assess the impact of social media on academic performance
of selected college students. In this article, the authors raise the actual impact of daily
communication of youth in social media. Descriptive research design was utilized to gain
accurate profile of situation.Sixty (60) Business Administration and Management
Information System students who are actively using social media are the respondents of the
study. It was conducted during the summer semester of academic year 2017- 2018.Summing-
up,social networks becomes an integral part of the students’ full life, took up most of their
free time.Undoubtedly, in social networks, there are also things useful for the development
of the students. In addition, communication with peers through social networks can help a
student socialize, find new friends, discuss with them issues related to studies. Thus, it can
be concluded that social media have a dual impact on student achievement, and it is necessary
to approach adolescents' use of social networks with ultimate responsibility.
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ABSTRACT

Present study aims to investigate the influence of ICTs dimensions (Information Technology (IT),
Management Information System (MIS), Office automation (OA), Intranet and Internet) on
workforce productivity for a group of industrial organizations in Alexandria - Egypt. The population
of the study was managers and staff members working in different areas related to ICTs in the selected
industrial organizations at various managerial levels. Descriptive-statistical combined research study
was conducted. The selection of the participating industrial organization done using simple random
sampling technique. Data collection done using questionnaires. In order to check the validity of the
study instrument expert comments were used and the reliability of the questions calculated as 79%
using Cronbach’s Alpha coefficient. The analysis of instrument data done using single variable t-test,
Friedman and variance analysis. The study findings revealed that the specified dimensions of ICTs
positively affect workforce productivity of industrial organizations in Alexandria - Egypt.
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Abstract

In recent years, market competitions and internal efficiency requirements derived many
Information Technology (IT) functions to shift their paradigms from IT asset management
to IT service management (ITSM). Consequently, a growing number of public and private
organizations are implementing the ITIL (IT Infrastructure Library) “best practice” as a
framework for improving IT service management processes. This paper presents an
exploratory in-depth case study of two public service organizations in the kingdom of Saudi
Arabia deemed successfully implemented ITIL V3 processes. The case studies identify
several critical success factors (CSF) associated with ITIL implementation success. These
CSF are then compared with factors identified in the literature to shed light on success factors
and challenges to offer a learning experience for organizations currently undergoing or
planning ITIL implementation.

Keywords

ITIL, IT Service Management, critical success factors, Saudi Arabia, project, process.

For More Details : https://aircconline.com/ijait/\V/8N2/8218ijait01.pdf

Volume Link : https://airccse.org/journal/lJAIT/current2018.html



https://aircconline.com/ijait/V8N2/8218ijait01.pdf
https://airccse.org/journal/IJAIT/current2018.html

REFERENCES

[1] Saudi Vision 2030 available at: www.vision2030.gov.sa

[2] Tayfour A. Mohammed. (2008), “The Art of Existence and the Regimes of IS-enabled
Customer Service Rationalization: A Study of IT Service Management in the UK Higher
Education”, in proceedings ofICIS 2008, 2008, Paris, France.

[3] J.Beachboard,S. Conger, S. D. Galup, A. Hernandez, J. Probst, and R. Venkataraman.
“AMCIS 2007 Panel on IT Service Management: IT Service Management in the IT
Curriculum”, Communications of the Association for Information Systems, 2007, Vol. (20),
pp. 555-566.

[4] Mauricio Marrone, Francis Gacenga,Aileen Cater-Steel and Lutz Kolbe. "IT Service
Management: A Cross-national Study of ITIL Adoption,” Communications of the
Association for Information Systems: 2014, Vol. 34, Article 49. Available at:
http://aisel.aisnet.org/cais/vol34/iss1/49

[5] Z. Binders and A. Romanovs. “ITIL Self-assessment Approach for Small and Medium
Digital Agencies” Information Technology and Management Science, 2014, Vol. (17), PP.
138-143.

[6] L. Lema, J. Calvo-Manzano, R. Colomo-Palacios and M. Arcilla. “ITIL in small to

medium-sized enterprises software companies: towards an implementation sequence”,
Journal of Software Evolution and Process, 2015, Vol. (27), PP. 528-538.

[7] S. Karkoskoval and G. Feuerlicht. (2015), “Extending MBI Model using ITIL and
COBIT Processes”, Journal of Systems Integration, 2015, Vol. (4), PP. 29-44.

[8] J. Iden and T. R. Eikebrokk. “The impact of senior management involvement,
organizational commitment and group efficacy on ITIL implementation benefits”,
Information Systems and EBusiness Management, 2015, Vol. (13), PP. 527-552.

[9] M. S. Bengatla, D. Chikhaoui and B. Bounabat. “IT Governance in Actor-Network Mode
of Collaboration: Cost Management Process Based on Game Theory”, International Journal
of Computer Science Issues, 2016, Vol.13 (1), PP. 42-46.

[10] S. Sebaaoui and M. Lamrini. “Implementation of ITIL in a Moroccan company: the
case of incident management process”, International Journal of Computer Science Issues,

2012, Vol. 9 (4), PP. 30-36.

[11] N. Ahmad, T.N.Amer, F. Qutaifan and A. Alhilali. “Technology adoption model and a
road map to successful implementation of ITIL”, Journal of Enterprise Information
Management, 2013, Vol. 26 (5), PP. 553 — 576.

[12] N. Ahmad and Z. Shamsudin. “Systematic Approach to Successful Implementation of
ITIL”, in Proceeding of Computer Science,(2013), Vol. 19, PP. 237-244.

[13] M. Nicho and B. Al Mourad. “Success Factors for Integrated ITIL Deployment: An it
Governance Classification”, Journal of Information Technology Case and Application
Research, 2012, Vol.14 (1), PP. 25-54.

[14] M .M AlShamy, E. Elfakharany and M. Abd ElAziem. “Information Technology
Service Management (ITSM) Implementation Methodology Based on Information
Technology Infrastructure Library Ver.3 (ITIL V3)”International Journal of Business
Research and Management, 2012, Vol. 3 (3), PP. 113-132.

[15] CAI (2008), “ITIL V3 Application Support”, available at: www.compaid.com.


http://www.vision2030.gov.sa/
http://aisel.aisnet.org/cais/vol34/iss1/49
http://www.compaid.com/

[16] W. G. Tan, A. Cater-Steel and M. Toleman. “Implementing IT Service Management: a
Case Study Focusing on Critical Success Factors”, The Journal of Computer Information
Systems, 2009, Vol. 50(2), PP. 1-12.

[17] Pink Elephant (2011) “Definitive ITIL 2011 & 2007 Edition Process & Function Lists”
available at https://www.pinkelephant.com/.

[18] H. Gil-Gémez, R. Oltra-Badenes, and W. Adarme-Jaimes Wilson. (2014), “Service
quality management based on the application of the ITIL standard”, Dyna, 2014, Vol
81(186), pp. 51-56.

[19] Tayfour A. Mohammed. “The Dynamics of Implementing Business Process
Innovation with IT: Insights from an IT Service Management Field Study”, Journal of
Management and Business Research, 2011, Vol. 1(1), pp. 47-65.

[20] AJ.Keel,M. A. Orr, R. R. Hernandez, E. A. Patrocinio and J. Bouchard. “From a
Technology Oriented to a Service-Oriented Approach to IT Management”, IBM Systems
Journal, 2007, Vol. 46(3), pp. 549- 564.

[21] P. C. Chan, S. R. Durant, V. M. Gall, and M.S. Raisinghani. “Aligning Six Sigma and
ITIL to Improve IT Service Management”, International Journal of E-Services and Mobile
Applications, 2009, Vol.1 (2), pp. 62-82.


https://www.pinkelephant.com/

Beginner Adult ESL Education in the Age of Technology
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ABSTRACT

The interconnectedness of technology and education is visible in all disciplines, especially in
language learning. English as a Second Language (ESL) has long made use of technology to
create meaning and deepen understanding for English Language Learners. Technology is also
used as a means to further learning through language programs and multimodal assignments.
However, adult refugee and immigrant students at community colleges often have had little to no
exposure to technology. Yet, these students face the challenge of acclimating to life as a student,
while learning a new language. Instructors of ESL can help these students with their language
needs and development as students by introducing technology instruction into the curriculum. It
is the author’s claim that technology instruction should be incorporated into ESL instruction at
the beginner level. This paper outlines the need for technology in ESL instruction and provides a
paradigm for carrying out such instruction.
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